
Privacy Policy – Brisbane Yamaha
Effective Date: April 2026
Business Name: Brisbane Yamaha (Goodchild Marine Pty Ltd)
Location: Burpengary, Queensland, Australia

Brisbane Yamaha respects your privacy and is committed to protecting your personal information. This Privacy Policy explains how we collect, use, disclose and store your information in accordance with the Privacy Act 1988 and the Australian Privacy Principles.
By using our website or dealing with us, you consent to the practices described in this policy.

We may collect personal information including:
· Full name
· Contact details (phone number, email address, residential address)
· Identification details (for finance, insurance or warranty purposes)
· Boat, outboard, or trailer purchase history
· Service and repair records
· Payment and finance information
· Website usage data (IP address, browser type, cookies)

We collect personal information when you:
· Submit enquiries through our website
· Purchase a boat, outboard, or accessories
· Apply for finance or insurance
· Book a service or request a quote
· Subscribe to marketing communications
· Interact with us via social media, phone, or in person
We may also collect information from third parties such as finance providers, insurers, or manufacturers (e.g. Yamaha Motor Australia).

We collect your personal information to:
· Process sales and deliver products
· Arrange finance and insurance applications
· Provide servicing, repairs, and warranty support
· Communicate with you about your purchase or enquiry
· Improve our website, products, and services
· Send marketing communications (where permitted)

We may disclose your personal information to:
· Finance providers and insurers (e.g. Yamaha Motor Finance / Insurance)
· Boat and motor manufacturers (e.g. Yamaha, Telwater)
· Transport and delivery providers
· IT service providers and marketing platforms
· Government authorities where required by law
We do not sell your personal information to third parties.

Our website may use cookies and tracking technologies to:
· Improve user experience
· Analyse website traffic
· Deliver relevant advertising
You can disable cookies through your browser settings, although this may affect website functionality.

We take reasonable steps to protect your personal information from misuse, interference, loss, and unauthorised access, including:
· Secure servers and systems
· Restricted staff access
· Data protection policies and procedures

You have the right to request access to the personal information we hold about you and request corrections if it is inaccurate. To do so, please contact us using the details below.

We may send you promotional material about boats, outboards, services, and special offers.
You can opt out at any time by:
· Clicking “unsubscribe” in emails
· Contacting us directly

Our website may contain links to external websites. We are not responsible for the privacy practices of those websites.

If you believe we have breached your privacy rights, you can contact us. We will investigate and respond promptly.
If you are not satisfied, you may contact the Office of the Australian Information Commissioner.

Brisbane Yamaha
📍 Bruce Highway, Burpengary QLD
📞 61 07 3888 1727
📧 webmaster@brisbaneyamaha.com.au



